Microsoft System Center Operations Manager
£ Dell Client Management Pack ¥ & 5.1
AHg AT A



EF
% LE "FEAFHE HU 8408 AL E Y =
YA &

ol HolH £49 78S

AL S A2 B EE A

Copyright © 2014 Dell Inc. A&A EA} &4 o] AlF2 v]=, =44 A =}

% Dell 315 15 W/5E = 7]} 918 o] A] ALE-H) = Delinc.

& 7 slate] HEY 5 AFY

2014 -1

Rev. AOO

<]

/\O]—

T gleE Aol s EHEY

o},



23}

L 7] ettt s bRt b Rt 5
O] BB ] Al 7] G ittt 5
Dell Client Management Packe] =82 B i 5
Dell Client Management PACK Z .........ocooviiiiiieeceeeeeeeeece e 6

Dell Client Management Packoll &3l &l ®l 74 Q49 A E e, 6

2 Dell Client Management Pack ZFQ ..., 9

FAAN T TETE B 9
Dell ZEFOI QI ZI AL e 9
Dell SFEN0T A H ZLF B 10
Dell Client Management Pack®ll 213l Z3 A= ZHALL...oooiiiiiiccceeeeee s 11

L B B ettt 1
Bl AL Gttt 11
7] et 12

B OO OO 15
SEFOIAE TRA] T8 Bl BB e, 15
Dell Zeto] AE ARG A BT A e 15

L L OO SRTRPTRTR 16
OpenManage WIiNndows OJHIE T TL ..ot 16

Dell Client Management Pack AF-8-ZF Z A ..o 16
FER] T E] ettt 16
THA ZA AU ettt 18
T3 TSROSO 18
OMCIT AT L] A B e 19

R e B s = =1 OO 21
Operations Manager2] A% 2 A ol th 3 Microsoft A3 ..o 21
ZIEE QB A ettt 21
DU TS BF 7] 21






1
Ne

Microsoft System Center 2012 R2 Operations Manager, Microsoft System Center 2012 SP1 Operations

Manager, System Center 2012 Operations Manager = System Center Operations Manager 2007 R2-&

Dell Client Management Pack ¥ A 5.1% A}-&31e] Dell Zglo] A E A28l 9] 71248 #elela RUE Y e

& et

A Fol: dlo|g &4 R/EE dlolE €AL& UX]8}7] ¢ 3] Microsoft Windows £ A Al ¢} System
Center 2012 R2 Operations Manager, System Center 2012 SP1 Operations Manager, System

Center 2012 Operations Manager & System Center Operations Manager 2007 R22] A}-8-¢]] t 3} 4
B AAT A Yol Yt AS ol o] ZHo At WAL T ASAA L.

ﬁ RE: A5 &5 7] A8 34 Dell_Client_Management_Pack_v5.1_A00.exe°l 34]7] A2 A FEH =
F7H AR «ﬂro‘oﬂb A ESo] 9 #eE] AH oA 87 ALgkel gk HAl R g Aol digh A
B7FxgE o] FYTh HAl 71 A R 31U -2 dell.com/support/manualsel] #]3-F Ut

% LE: o] kAol &= B E OpsMgr &0l &2l X5 A &S 79 System Center 2012 R2
Operations Manager, System Center 2012 SP1 Operations Manager, System Center 2012 Operations
Manager @ System Center Operations Manager 2007 R2Z e}y Ut}

o L
ol e]=9 A EF 7]F
Dell Client Management Pack Bl 4 5.1& t}&-& x93}

o OMCIl(OpenManage S oA E ) v8.1,v8.1.1,v8.2,v8.2.1
e Microsoft System Center 2012 R2 Operations Manager

e Microsoft Windows 2012 R2(¥2] A ¥ &3 A A])

o Zo]AE L OMCI 8.27} X g% Microsoft Windows 8

« Intel 7]RFRAID AEEH, 7 Tl =a 9 &2 v =4

il

A A A9

yal

Dell Client Management Pack$] =8 53

t}2- ¥ ol = Dell Client Management Pack {4 5.19] =8 E3 9 7]

E1LE3 275

=3 71’
714 A Q= OMCI A A x4 Windovvs =3 AA

7} 9J+= Dell Precision, Dell Latitude 2 Dell
OptiPlex F&}o]HE A28 9] T < 141 AL 22
.



7]

olf

Dell Eg}o]AE A 2Hl9] a1

OpenManage Windows ©o|HIE 21 H 31

ﬁ %= E: Dell Client Management Pack ¥ 5.1
OMCI A H| 227} A 2| =] %] eF-2 e o] Sefold
E Al~H 8.0 o] @ 2] OMCI ¥ &, OMCI A 1]~
7} SEEAY v ZA 8hE Dell FE}O]AE Al
4 Dell H| &8 3 S&o|AE 22 Dell
Vostro S&to] A E Al 2=®l3} 7313k,

Dell g0l E A ~Elo|| 3t A RUE 3} T2
A A, OMCI A B 2=, AlA 2 2~ E 2] o] gk 9128
2~ Az l—ﬂ] X%Eré ;q O_]t)‘]_]/"‘—;l_

% EE WEY FA 8L E IF —r—fr 2UE

D L I N RPN P [ AP
2 5E mUE Pl A8 A g5

ot

Windows ¢ ¥l E 2 10| 5] OMClel 9] 3] AA E o]
HE YTy,

Widows HFE B = Seho|dE st=do] e =
& AP h A& 82 Dell Felo] QI E 3}
1101 A 29 1S A2 L.

Dell Client Management Pack % E.

the EE el 9 0 f9elE s 3% 1

E2.#3 975 R T54 89 9

S50 dall AR gyt

# 9/ E A 54
Base Folder Utility OpsMgr &4 2] Monitoring(ZY {1

Dell Windows Client
Management Pack

B9) Fol A Dell st=¢lo] 1&
9 Dell 29 & Ao Futh.

A QD= += Dell E2}o|AE A]~E  Base Folder Utility 4.0
DG A 84 gig A B

s A, =

o}

BUEY ¥ Ay

Dell Client Management Packel| 9]3] Z2H H 74 Q49 AAHA R

ohe ol = 3] #o] o8] mlw A A

fo} AR et g



E3. 8 HAAREH 2dYE 74 84

& 3

T4 84 FAR R

Dell Windows Client Management
Pack(Dell. WindowsClient.mp)

Dell Feto] A= A =819] StEflol 74 848 #A]
il 4 84 O F T4 RYUEE YL
Client Diagram(Z&}°] 1 E t}o]o] 13) 1 7] o A
MNE T4 849 = v 2ol TAIH YT

e OMCI AH] 2

. EE/\'ﬂ/\ﬂ
. /ﬂl/\i
o HI A






2
Dell Client Management Pack 33

o] Aol A<= Dell Client Management Pack ¥ A 5.18 A}-8-8}9] Microsoft System Center 2012 R2
Operations Manager, Microsoft System Center 2012 SP1 Operations Manager, Microsoft System Center
2012 Operations Manager % Microsoft System Center Operations Manager 2007 R2ol| A =3 & 4= 9l &=
theFek 2ol tigt R E AF g

Client Management Pack-& AF8-31 9 thg 2+ S A1-8-31] Dell S| AE Al 2~8-& ]

ot

= AFHo

o A 9YE+E= OMCl Y Z8o] A E Windows 4 2| Al & A 8 5l+= Dell Latitude, Dell Precision 2! Dell
OptipPlex 1 FFH & A atal XU B ok
o AW A7} gl Dell 28Fo]1 E 2 Dell UnManaged Clients(Dell H] #2] 8 S}0]A E) 21594 OMCI
A 2= glo] A F EefolAE A 288 153§
= E: Dell Vostro 2] 2= &2 Dell UnManaged Clients(Dell H] &2 g o] A E) 1F ool FA]
Hu
o FUIAA A SR Y3l oA E t=so] 74 840 AHE EYE S tho]o] 17 B Y|4
A2 A 84 FHE JUHOlEFU s T4 84, Al 2F s AE| A0 75 A s big &
=otE A duoh A W82 F S HEE AL

o Dell FFHOIAE A ~HE A4 ¥l2aF7FS APyt
o 3 A28 ] Windows oMl E & 104 Dell Windows ©] ¥l E &1 9 OMCI o] HlE ol tjaf HuA =
A gt

AR 153}

Dell 22}o] A E 7 4)

U ES] o A Dell 8ol AE A28 A A FX] 7 OpsMgr 4 2] Administration(&2]) A4 o}
o] 9l Agent Managed(#&d dlo] A E) B0 FAFHEA &gyt A= AFEsle] 78 &7 A}
& WSS EE 54 Dell =90l o] A4 2 RUHY 1148 58 AY =Y 5 AdHFHH

il

Zgo|dE AA AL t}&3} 7o 49 A~ 85 Dell UnManaged Clients(Dell B] &8 3 S8}o]dE)&
LTI =

OMCI 8.0H.t} & B do] Dell EFe}o]AE A| AHlo| X5 729

ol A E A A (OMCI) AR 27} v &4 315 of AU A3 Fol#] g S

o FFo|AE Al2=Hlo] Vostro Al =811 7 §-

-

p



Dell Z2}o] AE A28 27}
Dell Z2}o] o1 = 4] 512 Agent Managed(¥] 3 o o] ) % %] F7b5tel vl the 97 kel @

1

10.

11.

12.
13,

OpsMgr #2] Z2&<ll 3]l OpsMgr &2z} G 3to] 9li= Al o & Al ~'eo)] & 123t}
OpsMgr &<l 4 Administration(##])S Z3 34t}

Administration(#&]) & 1l o} # o A Discovery Wizard(ZA A v} AhE &2t}
Computer and Device Management Wizard(F 58] 2 &) &) v}y Al) sl o] EAFH YT}
sl o] A& ¢l o Next(th&) & 934 ch

Dell o] E A ~E-S 71 A&l W Advanced discovery(il
Computer and Device Classes(F 8 2 &% 53) =50+
e

Next(tH) & &2 3t}

Discovery Method (A A ®-1) 3}w o] A YT

obg] AlF-E F 7HA A F 3hE A9

+ Scan Active Directory(Active Directory Z4): ©] 545 418l 3}H Active Directoryell 4] A &gk 7§

A& A = dsu

1. Configure(7/)& S ste] A ste] = 7HAIE 371 913 Aol & ATy
= A

A4 SAE Agdyn
2| 4] Clients Only(Z& o] A ETHE

=
H
I
l

2. Domain(=HQl) =5t H5el A A A sk = QA7 Sl mrlls dE g
+ Browse for, or type-in computer names(ZH 57 ©]§ FolR 7] = 9 ¥) — A A5 = Dell S
OJAE A|2gle] o] F5 Ftopu AL} & e 4= Q)5 T Browse(3tol 7)) E S8 8kl M E ] A0
A A 2=HE 7:-4&10}7‘1‘47““0}34‘“’\] 401%% deE AL

Next(t}2) & 2t

Administrator Account(Z2] =} AA) #l o] A7} &
oS 7 7HA §4 F shuE AFEste dAstE =
=i=3

+ Use selected Management Server Actlon Account(éﬂ‘i."isl- Management Server Action A A}-&)
— 712 Management Server Action 718 S #E| A AR o2 A48 5 9SS JeEbd Y

o Other user account(”] E} A} 8-z} A1 F) — 7]%— Management Server Action Al <] o} Al A o]}
A4S F &S HeEbF YTt A1 o] &A= User Name(AH&-A} ©] &), Password(¢5.) 2
Domain(=w¢1)& #4384 Al

A,

A4
ATt pel BEol Y AHEA AL AR H

% E: This is a local computer account, not a domain account(¢] Z-& ¢l A A o] ol d &
A AFY AAJUTHE A&l =u]3] o] & o 21o] Computer Name( FE 018)S 4 43
oF &t}

Discover(H )& == ot

Select Objects to Manage(Z-&] & 7] A A ©l) # o] x| o] A &2} Dell F2}o]HE A 2H B = o]
o}

el atel = Dell Z2Ho] A E A|2=H1S A 8311 Next(Th) & 28 4 th

Agent Installation Directory(?] °] & A 2] Y # & 2])o] J == # 4 5}aL Agent Action
Account(Agent Action Al R) <] A4 TS A& g - Finish(Pl3)E 2934t}

=]

Ay

Dell st=4o] A R 153}

t}& 3ol = Dell Client Management Packe] st=9lo] A4 & 153l gl gk A7 27 e} 5yt

10



¥ 4.Dell =] A 2 153}

25 OpsMgr Z2£&0)4 2§ 0|8 =g 43
Dell Windows Dell &3 § Dell Z2Fo]AE A]2Hl:
e Latitude
e Dell Precision
*  Optiplex
Dell V] &8 ¥ Vostro E&o|AE A 2=H]

Dell Client Management Packell 2] 3] 7 A 5= 7] A

)} ¥l = Dell Client Management Packell 9]3 73 A% = 7] A1 9] A A 87T el Ut
¥ 5. Dell /|4 34

A2 7 A4

Dell #a8 Z}o]dE 12 MAZ A4 Dell H]=U 2~ ZEfo]AE] AUH = BE Rd§ AL
83te] Dell #9152 AT

Dell 220 AE HA A1 5] = Dell Al A8 417} 9= Dell v =4 2= &
ZolAE X Ys = BE Zd-g A3

Dell 20| AEL =90 T 84 AM ZRAA, AN, 2B A W W 74 4As X
ahe 2 Dell 2eo]AES H 4T},

AH| & A2 Dell OpenManage Client Instrumentation ServiceE

AAgU

Dell 3t=go] 2 & MAF AX Dell F&}o]AE 159 Dell 3t=¢lo] 25S A
[Bh=
H#2 Y So|AE 1 F MAL AN Dell 247} 1AL 8.0K.t} W& 1 A 9] OMC|7}

DAY OMCI A 1] 27} &d she) Ayt ok 7 9o
BEUHH A &&= Dell EolAE A 2=8-& A8}
1l Dell Vostro EE}OM E A 2~"S Dell B HEH
Ixo® FFIYT

Dell 22o|AE 1§ AANE A4 Bl 8 Y Sefoll 2 2 ASte] Dl

2UEY

Dell Client Management PackS AH-&3lA 7 M H Dell E8fo] A E A28 RUEH S 4= g5t} AHE
FAI TS UES A 3 Dell StolAE A 2=Fle] Fej & RUE P35k d B&S FHTH

B XA5
th2 Fo &= OpsMgr 20l A 7 A E Dell 28] AE A|2E 9] FEHIE YER & oFo] o] 19} olFHth
A2 ol o 3k &} A 3 W] 82 State Views(HE] B 7)) E FF3AA L

1



Icon Aqe 3

Normal/OK(AAH/EZ) - 74 8471 dAs g =
25 Yo

ﬂ/\ T= 7

34711} bl

Warnlng/Noncrltlcal(7é_T’_/ ]H

WEV/‘ g ol A A jHek 5
T4 Q0 g 5= ]%’ A
74]*5“’\1 R e R g
g T4 847 &2 e e
}.

> ©

—r—‘

P Critical/Failure/Error($] /2 9/ F)

" 9 o LF7F HAAAA Y e FUF 2 Ay S
T Q0 =20l Fo7) A Qs WA S

T AFYT ] ]‘37} EHHAES F 91%‘43}.

54 74 227 RUHPHA g5

=
oS B7|E ALE-3le] Dell E8lo]AE Al 28-S R YUEH S 4= 5T

o« A K7V

o Llolojrel W~
o« Ak H7

743 H7)

Alerts Views(7 3L B.7])oll = R U E| R F<l Al 2=Flof A] A zsg 1 OMCI A H] 20l 4] /B2 o]l Eof] th 7 7
a7 FAEYYE RUE Y A Al2F9 FaE Bed ﬁl—g—w}éﬁf\]_‘z

1. OpsMgr &< 4 Monitoring(2UE #)S 283t}

Monitoring(R2 U E &) ol A Dell 24 & o] 533 EHE 23] th& 7] & AU

3. Alerts View(% I 2.7]) — Client Alerts(Ze}o|J E A a1)5 Z2 1t}
OpsMgr 2%l = Client Alerts(Z 0] AE A 1) Fol A RUEE F< 2E Dell Z2to]AE Al 2=Hld
gk A7t AR YT AZE, 12 dEH e AFEAF Al A E 4 3 22 OpsMgr 49
Authoring(A g A &) ol A A F 7|50 B3l s B 5 dHu

4. Alert Details(3 L ZAAK) Fol A FARRE Hejd s dect

tholoj a3l 1]

tholo] 2 B 7)o = Y EY Ao A OpsMgre] #2]al 25 Dell et A E9 A& 2 1<
F Yt} Dell Windows Client Management Packe T2 ¥.7]1 5 A&t}

. Zoo]dE tholo 1
. R Holo} 1 1w

8
=3
ol
)
==
>

12



Ffo] ¢ E tjojo] 23 B 7]

53
o

! :

4 %
@ @ : i @

Memory @ oMc! Service Processors (|  Sensors Storage

I3 1. OpsMgro] #&] 3= Dell Fe}o|AE A|28lY) Ty

2ol Q1= tholo} 1ol S| s 3kel W kg BAE mHEAIA Q.

1
2.
3.

OpsMgr &%l 4 Monitoring(RUHE &)< =23t
Monitoring(E U E &) ol A Dell 22U & o] 535} & = =
Diagram View(t}o] o] 22 B 7]) — Client Diagram(Z2}0]Q E tlolo]2#)S & .
Zelo] A E tho]o) 2 #-E OpsMgroll A #4238l BE Dell FElol I E Al 2~wle] e R3S A&
o} tholol Lol A A Al ¥l S A Q40 AElE Sdetal g1E = qlFUTh o] B9 &
E ==+ Dell Windows Z &0 E 15 Y Hth o] B7]| 5 AH8-3te] Dell FEO|AE L] A RE &
T AFHH

i)
i

Detail View(3 A A B B7]) ol A ZAAQEE Wi tholo] 7ol A 74 245 J9 9yt OMCI
Bl A= =3 Dell 2ol E S U t=do] 74 &40 did ZAARE & 5 dsuHh

. HWEE

. ZEAA
o AlA

13



A tfojo] 2 2]

2%

'

‘lj E 3
=@ ==y 5@ {g 4\%
192.168.170.2 192.168.170.2 192.168.170.2 < \)
2 5 6

Dell = Dell
Managed U

|
%,

optiplex390
cliprimp2...

| ] | |
1 Mg .
@ @ 40) *o O @ e
I 2. 2E Dell FX 9 299 B4
Complete Diagram View (A A tlo]o] 23 H.7])ol| A =3ted t-g GAS 24 A Q.

1. OpsMgr £%¢l| 4] Monitoring(EUE ®)<S &8t
. 91%29] Monitoring(ZU €] %) Fol A Dell ZH & o] 5dl1 Zr]2 2 5to] 2 w72 FA G}
3. Diagram View(t}o]o] 13 H.7]) — Complete Diagram View(H A tho]o] 28 ®7)) S 223t}
AR o]0} 1 1 7] = OpsMgroll A #e] 8t 2E Dell 4% €] 189 &S Al 23t} tholo 1
ol A g9 D A 240 S st B0 E 5 dFUh AR toloj oW B 5 AHE-3}
o] Dell #2o]AE = Dell vl &2 o] AR E & 5 U5 oh
4. Detail View(AA AR B7]) Zoll 4 AAARE Bejd tholo] 1alo] A 14 @48 Aelghr).

Dell Ez2}o] Q1 E s}EFJo] e EY 27]

Dell ZF&}o] A E 3t=9]o] 2 El S Windows HFE HEHIZ S8l & 4= 51Ut Dell FEo] A E 3F= 9o
AE B Bl o WS 2 A L

ui]

1. OpsMgr &%l A My Workspace(W] ¢ 99)5 =28t
€13t Favorite Views(E A 2t BI))E vl 2 2% 02 283131 #<] w70l A New(H 2 THE 7]
— Diagram View(t}o] o] 138 B.7])E A8 3t}
Create Diagram View(t}o]o] 138 B 7] AA]) o] TA|H U}

3. Name(o]F) B =E A=tel| et ol 55 A8 dHh

4. Description(2%) 8/~ E of ool Y3l= AW S 483

5. Choose Target(t)4} A @) 44 o] X Browse(ZolH 7)) & 23T}
Select Object(7] 3] A ®) o] TAFH YT}

6. Select Object(7} 2] A &) 32 Look for(E7]) =&t} Z=o] 4 Dell Windows Clients(Dell Windows
oA E)E A8 9 b2 Search(AA) & St

7. Add(F7HE S99 U5 OK(ERD) & S

14



8. Choose from a template( =3 o A A¥) A A 9] = Fr}g 550 A Client Diagram(Z&}0] ¢ E t}o]
o] 1) S AEshy .
9. Create(84)E 8§t

e 27

e Bl = U EY A A OpsMgre] a5t 2 Dell X1 2] el 7F A Yt} Dell Client
Management Pack& Y E 9 0] 9l Dell Felo]AE A28 AHE RUHPAE &= JEF 57] 934

e 5 EA BE2 A F YU

3] Ho]of FAJ~
State Views(A ] B 7))ol M A A8t 4A oS A

Ll

EERRES
1. OpsMgr 2] A Monitoring(ZUE #)S 23t}
. 99 Monltorlng(EL]Ha) ol A Dell 2 & o] 53}
3. State Views(dH] 27]) — Clients(E oA E) =
OpsMgr Z& &= Q2% Fo RUHH S 9l ZE Z
4. Detail Views("FAI A B B 7]) ol A FAGEE B el & A8yt

2]

2+d & OpsMgr 4 2] Actions/Tasks(3F4) ol A A48 4= 215Ut} Diagram Views(tlo]o] 13 1 7])
= State Views(Z3 Bl H7))ol Al EEF0|AE A 2~E1S- A Elshd 3 2% o] Actions/Tasks(Z4d) ol L}
Hy

ZelolAES A Ryl Fastew v dAE 24A e
1. OpsMgr &£l 4 State Views(’3 | E.7]) &= Diagram Views(t}o] o] 13 B.7])=2 o] &g},
71:_1] AR ] Dell Z-E]-O] O—] E }\] /\Eﬂ_Q_ }\-] ﬂﬁqu

3. Actions/Tasks(Z¢]) %ol A Client Reboot(Z&}o] 1 E thA] .8) i i= Client Shutdown(ZZ} o] A E
F8) 3 SUE FEIYL

Run Tasks(Z4 A 3)) 3 o] A YT},

4. Run( )< =3k
Dell EELE’I_o’IO]E }\]}\Eﬂ_g_ 73 ]:-ﬂ/\ﬂ%. /ézsg
GepololE A28 S 97 B2aFE Adshed ohE AT B2AA e

1. OpsMgr &<l A Diagram Views(t}o] o] 13 H 7)) &L= State Views(F B B7))= o] 5§t}
HAE Dell 2efo]AE A|2=8lS Aelghy )

3. Actions/Tasks(%t3]) #¢] Dell Client Instance Tasks(Dell £&0] A E A 2®|A X 2+9]) o} 2ol A Launch
Remote Desktop(9 74 d|&aF Ad)S 93t
SO AE A28 94 d2aFFe] Ayt

15



1A

B 7)ol Al asted ths GAE mEAAL.

1. OpsMgr <<l A Reporting(X2.11)& == 4t
LB Fo /\1 Reporting(®.11)<- & =5
3. Dell Client(Dell 2&°]AE)E 2§t}

% LE: L3l Fgo]A E QA" A E 22319 Diagram Views(tlo] o] 138 H.7])o)| 4] Reporting(X. L)<l
A 28k 4= 915Ut} Dell OpenManage Windows Event Log(Dell OpenManage Windows ¢ 1 E
23) $A4L 72 Microsoft X124 ¢} 87 Dell A| 28] Q1 A~El A W a1A o} @) o] Actions/Tasks(ZX]/2}
Q) ol AFUT

OpenManage Windows ©|HIE 271

K31 7] Dell Client Management Pack®} 7] AF&& 4= 9 &Lt} o] S =
Windows 20| 91 E Al xElo]] th3k OMCIl o]l E Q] oWl E A7k 21 7] = 2 ) (A 2 %) 7F A Ytk

1. OpsMgr <] A Reporting(H.31)S &8 gt}

2. & A4 Reporting(H.11)S 43T

3. Dell Client for the OpenManage Windows Event Log(OpenManage Windows ¢l E Z 18 Dell &
ZFo|AE)E 23}

Actions/Tasks(#}¢]) %ol A Open(€7])S &2 g}

BuXE YAs7] 93k 71 S ey},

Add Object(7l A F71) == Add Group(Z& F7H<S St
Search(F M) & Z&ato] /A =& 15 AT
Add(F7hHE A3t @ = vs A E F7HE U

NAZF de gk QA el TAH YT

9. HIA LS A% oHNE AZAEE AP

10. Run(#3)< 28 8te] Windows o[l E 271 B 1A E A4 gt

® N o v

Dell Client Management Pack A}-8-2} | A

AN )= A& 7+ES OpsMgr &2+ A Dell st=90] 3] &7 Abgtol] 2| S8 Ay Zo] &= WY
© 2 Dell Client Management Pack®] t}& 4 245 AFEAF 2| A e 4= 95U

+ Monitors(RVE) — W LB # Ao A WY 5 9l ke 208 B e o) @7k Akl o
e ohg el elst s At 24

+ Object Discoveries(7IA] A A) — WE Y A ZYE]H 3 oF 3= A A S 25U
* Rules(7F&) — A& HA o ofsf A/ oWl ES} 2 dHolE & 3 th
32 =g

Chg ol A1 TheFe Dell 43 LB W Febo] 1 E A 28le] 2§ AR g vl Mol g AnE A FG
Yt

16



¥ 6. Dell Client Management Pack<] Dell %] ZUH

g 2 ZUE o] 7R FH EY AF
OMCI A H| & QA 2E 2 714 3600%
(60%)
Dell Z&o]AEQ WRE 2F F7]% 3600%
(60%)
Dell Z&o|QES ZEAA T F7]4 3600%
F
(60%)
Z2ZAA ZA A=A 714 3600%
(60%)
Dell E&o]AE 2] A4 714 3600%
« HEg
(60%)
. H#
« A4
. o
Dell Z&to]AEY 2EGX 1 F717 3600%
%
(60%)
= B B o I Pt 714 3600%
(60%)

E == A JHE B2 skA Y 2o OMCIoA] Chassis Intrusion(ZA] A ¢) o] E S A g},
Chassis Intrusion(Xi A] 3 ?J) O] | E 24 &}, ) Ei“*ﬁr 2 2] 9-7] ol gt xFA| S U-8-2 Dell E&0]UE
A zg o] AfAF vl ol 9= System AR (BIOS)E #Z 34 A1 L

B == vluelel RUEZe 0§ SR AW A 5 da

A2 U AFA A3

A7 o] & ALk Dell Client Management Pack &3] EUE & o5 w7 AFE A2 A AT EY

c}.

+ Enabled(&43t¥) — XUHE 2
W= False(AR) = 24 3l

Interval in Seconds(= ©$] 7+4) — Dell Management Packol A T4 2.4¢] AFejE &21317] 9] &l Dell
FAE ED e FUI(E G AU 71332 3600 (607) Y Ut

Ut} Override(A A 9]) A AL True(F)

A EUE = A (& g o2 A 71490 - s E g U

17



MR 74
£ 7. Dell A 7 A

EERE] a7 e
Dell 2&}0]AE A AHL =9 A= tjxag, Wiy, A 2 Dell FgoldE
of 74 24 74 E2AAE A gL

Dell g} E A2~

Dell Z&}olAE Q] sl=9go] -4

Dell E&}olAEQ 2EZ A IF

Dell Fetold B9 Wn g 15

Dell E2}olAES Z2ZAAN 7

ZZAA FA] A2 2

Dell Z&lo]AE] AA 15
OMCI A2 A 4 OMCI M ¥ 2~5 A4 gt Dell Z2tolAE

Dell E&}o|AE 212~

r_“l

Dell Z&}o|AE Q] A H] 2~

OMCI A H] 2= QI =Bl

WA A AR} 2]

A 7 2] & AL-8-3}e] T} Dell Client Management Pack 74 v 7| WM<=5 AF&-2} A4 & 4= lH L)

+ Enabled(Z/43¢) — A4S 24 ststA Y v &g 8ke = 3l5 Ut Override(A 3 o) A4 & True()
B False(AA) = A4 AT 71 @7‘3% True(F P ot

) 2~
=2 T
+ Intervalin Seconds(& &¢] 7+4) — Dell Management Packoll A Dell Z&}o] A E A|~8lo] 14 @ 4 9]
2820 EAS A= T8 = DR AZFUT o] 549 7] 2352 86400% (244 7 P Tt

e

Dell A| 28] o] ¥ E A ] 713
Dell Client Management Pack& OMCI9] 7F2& A &gyt qFZ ol gk A uj 7)) M2 A A slo] 713
S AR AT = dFHTH

FHe AR ARSI W Thg BAE B L

1. OpsMgr &%l 4 Authoring(@ & X&) S =gy}
2. Authoring(#d g A A) 2] Management Packs Objects(#z] = 7] A)) o} o A Rules(7F&)E A &3t
[RR=

3. Rules(T3) %l A Dell Client instance(Dell 28}0]A E QAR A)E A& a1 7S A9

jured)

o

Gl

18



FHRE npo~ o Ex gE2a

Disable the Rule(7F% v &4 3})

w
T+

Overrides(A 3 ¢}) 5 A & gyt

<3t
& AEsha 7L W8 ok B9l Aol B g

Override the Rule(73 27 A 2))S Adeistar +2 o] A4 o] w7 W5 AT o} 519 3ol

Ayt

Override Properties(#] 7 9] £-43) ol A 12 Oﬂ 3 Severity(AZHE) A4S HA T Fx s
OK(ERNE S8 3l 112 o A <] w7 HEE 4 &-317 1 Cancel(F 4&)& 28 8to] WA S HAFY
t}.

OMCI A7 ] 7] ¥
OCMIS) B 43 3 97 ol o= a9 o] ilE A o] flgrvh

olel @ 7} 7+ 5 & 217} th 7)ol whel A gL,
A= A

%22 9] & = "OpenManage Z&}o]AE
o|HlE |ID = OMCI o|HlIE ¢] o]HIE |D
A7} = OMCI oI E 9] A 7}

oo E] F A = Windows A] 2Bl o]l E 271

O

19



20



3

T ARA H

Operations Manager?] 5 2 8744 o] o g Microsoft |
7&

A A5 P8 o2 By Aol &X' Server Management Pack SuiteZ Hj £ 51t}

gAd o sl Microsofte] 7 AFghell st A 2E H 2] Microsoft §1 A}o] E (technet.microsoft.com) &

B == s TS #1380 Autogrow(AHE F7H &4 ©] Operations Manager Bl 0] 8 9o sh9-2 2/E =
tlol B uo] 2ol A &4 stE o] 9l=A] FlsH A Q.

= =
7IEt B 83 T4
o] AF& 4 AJo] 9ol dell.com/support/manualsol A #5381 T2 A A S 242 Q.

« Dell OpenManage Client Instrumentation K}ﬁ 4 5 A]= Dell OpenManage Client Instrumentation 4~
ZEolo A 94 ] S8 TRIHS Sl Foho|dE A 2F] R A 2E L, SEto]dE Al
HAHE RUHE °F74Ur, 33}01"*5 "V‘E“ o el & WAt el ¥ AR E AT

« Dell Client Configuration Toolkit AF-§ & F A A= Dell 22F0]AE AFH FAE 2] vt} BIOS 715
= 7733871 flal Skl E 74 %fﬂ(CCTK)% AR ekl LSk B @”é%“/]ﬂr.

o SHOIAE =)o 243 o7 F2 A 2E, Al 2] A 84 A, A2 Al Ao e ARE
Alg gyt
v =]
Dellol] £2]3}7]
B =5 2898 A8 gl Aol AF T, 2 WA, P TA B Dell AF g
oA e AN E RS+ AUt
Dell& thekgr &ebol/aat 7uke] A ¢l 2 M)z §HL AFFUCh AlF o] e kA 9 A% ufet
tam A5 AR as A Al AlEH A &S AFUTE e, 7]s A s ) Au2 ZA o o 8

Delle]] —r/} ™

1. dell.com/supportS BHEsH4 Al
. A A e E Ay
3. o)X Aol Choose a Country/Region(=7H A & A 8)) EF T W7ol Al 5 7F B A9 3
Si=3

4. F23MAA EE A FAE AGsAL.

l

Jﬂ.‘i
o
o

21



22



£ Z 794 Handle Count Threshold ¥ Private
Bytes Threshold ¢} ¥3 % 7 317} 3] A ¥ <]
OpsMgr &l A Yt

EA zANA B A8 ¢ OpsMgr 249 Event ID
- 623 ‘;‘ Event Source - Health Service ESE Store<}
A 7/ WA A 7F A E Y T

=

System Center Operations Manager 2007 £ 0]

2D AN F=E 5 A5

. 2Ee dUn @

. My Workspace(H] 24 °3°“) Ao
F4UT

L’G A=

127} 3415 %)

Performance(%]‘5) 2 Power Monitoring
Views(d ¥ 2YE " B7])7} 34 = A F5HTh

>
[>
z
1o
o
x
)4
m
Ach

I o] & A7}
2
o}

A=A &

Z 3 17} false(A

1
l

of
g

0 e | of
lo
1o,

[
(4

o -
L

¥ o2
¥2,
oy
v

liﬁtjﬁdi
[ o
2
2 o el
i
o M
ogt M

=
29
[
)
N
52
tlo
h
o 32 o

HKEY CURRENT USER\Software\Microsoft
\Microsoft Operations Manager
\3.0\Console\% GUID.ViewTitle
$AlertsView\Age

Ao A49E g4 3}3#H IsSortable ¥ IsSorted
717} 12 "4 Zqﬂo% REA 1 T

support.microsoft.comell #| &% = Microsoft
KB968760¢°] o] F-Ajof o3t a2 HH o] AlF-HY
o}

support.microsoft.comell #|-& % = Microsoft
KB975057¢1] o] Aol thgh a2 Wio] Al gy
t}.

support.microsoft.comell #| &% = Microsoft
KB951327, KB951526°] ©] i=-Aloll thgh 3 4 W o
Al&H Yt}

support.microsoft.comell #|-& % = Microsoft
KB954049¢°] o] Aol vk aff 4 o] AleHy
t}.

23



A

RN

« Health Semce(/‘JEHE{rﬂ H] 2) 7} Al 2Bl of| A] A] 2}

ERREEES

R 3147} Administration(#8]) &
) F7rol dAE g2 FAEA FEUd

OpsMgr #:0] 48] A= 359 A0z b o
FHAAE o2 FAFYLE Health
service Host Process encountered a
problem and needed to close (El AH]=
SaE TRA|zo EA7} dggon] wolop &
Yt . Dell &= o] A4 51 mUE ol A o712 &

o o] wAd & gt

OpsMgr & A ] #S AHA|8 &=

3 17 D ool 1 H 7|7} AbA E A] 9
|27 oA E BY|E EH Object not
found (VNAIE S F 18 LF7F ZAIE YL

OpsMgr $ 42| Diagram View(t}o]o] 138 1 7])

o = 7HAll ta EHol 543 vdd ARt &%

AE A ek,

OMCI 7 aL7} ¢ 49| Alerts Views(7J 3L H7
E/\]QX] OV\‘/]E}

Dol

e F A7) 5 2143 1] Sensors(AlA]) 91~ 2 9]

Dell Client Management Packoll 4] 22 &X] B H

o 319 A=W 27h EA 514 ot 3G el 7 =

Moz gAFHYL

ia}o]cﬂe Al 2H"o
Shutdown(ai}o]
3 TREA 2F

o] Client Reboot and
AJAEGA LY L FZ) S §
o},

24

49| Reporting(X:.

Fetolel=
#UTh A}

support.microsoft.comol| A ¥ = Microsoft
KB954643¢l| o] Aol thgh a2 o] A|lg
}.

support.microsoft.comol #l|-3-=] = Microsoft
KB9515260] o] =4l that & 2 "ol AleH Y]
t}.

OpsMgr & & &9kt oAl Gyt

OpsMgr 2+ 242 de-g).

OpsMgr 24 42 At}

2R 27F EA 8k G A By E1'§—
] =Y E 7} Unavailable(A}-& 3 4= §1 3)
& BAE T g7 WEd YTk



	Microsoft System Center Operations Manager용 Dell Client Management Pack 버전 5.1  사용 설명서
	개요
	이 릴리즈의 새로운 기능
	Dell Client Management Pack의 주요 특징
	Dell Client Management Pack 정보
	Dell Client Management Pack에 의해 모델링된 구성 요소의 상세정보


	Dell Client Management Pack 작업
	검색 및 그룹화
	Dell 클라이언트 검색
	Dell 하드웨어 검색 및 그룹화
	Dell Client Management Pack에 의해 검색되는 개체

	모니터링
	상태 표시등
	보기

	작업
	클라이언트 다시 부팅 및 종료
	Dell 클라이언트 시스템용 원격 데스크톱 실행

	보고서
	OpenManage Windows 이벤트 로그

	Dell Client Management Pack 사용자 지정
	장치 모니터
	개체 검색
	규칙
	OMCI 재정의 매개 변수


	관련 설명서 및 리소스
	Operations Manager의 성능 및 확장성에 대한 Microsoft 지침
	기타 필요한 문서
	Dell에 문의하기

	문제 해결

